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As telehealth continues to expand, integrating advanced virtual environments presents new ways to enhance 
patient care, increase accessibility, and foster collaboration among healthcare professionals. 8agora, a 
pioneering cloud-streaming spatial computing platform, offers telehealth providers the opportunity to leverage 
immersive, real-time virtual experiences, providing innovative solutions that make advanced telehealth services 
a reality. 

Opportunities in Telehealth with 8agora
1. Immersive Patient Experiences

2. Increased Accessibility

Remote Monitoring: 8agora’s ability to interface digital twins to 
live machines could enable healthcare providers to monitor 
patients’ health in real-time. Vital signs can be tracked, 
treatments can be adjusted remotely, and healthcare providers 
can engage with patients in a more interactive and personalized 
manner.
Benefits: Help enable continuous, real-time patient monitoring, 
enhancing personalized care, and improving treatment.

Global Reach: 8agora bridges geographical gaps by enabling access to high-quality healthcare 
for patients in remote and underserved areas. The platform is accessible from any device with a 
web browser and standard internet connection, allowing patients to connect with specialists 
worldwide without needing to travel.
Benefits: Expands access to specialized care, reduces travel costs and time for patients, and 
ensures high-quality care regardless of location.

Language and Cultural Barriers: 8agora’s AI-driven real-time translation tool enables healthcare 
providers to provide effective communication with patients across different languages and 
cultures.
Benefits: This ensures inclusive and personalized care, facilitates communication in diverse 
patient populations, and enhances global healthcare delivery.

Virtual Consultations: 8agora can enable telehealth providers to offer virtual consultations within 
dynamic lifelike 3D environments. This would allow patients to interact with healthcare 
professionals in settings that mimic physical clinics, complete with customizable avatars that 
reflect real-life gestures and facial expressions.
Benefits: Enhances the sense of presence, makes remote consultations feel more personal, and 
increases patient satisfaction and engagement.
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3. Collaborative Care
Multi-disciplinary Teams: 8agora empowers healthcare professionals to support real-time 
collaboration in a shared virtual space. Specialists from various disciplines can consult on 
complex cases without being physically present, improving coordination and decision-
making in patient care.     
Benefits: Enhances collaboration, accelerates decision-making, and improves patient 
outcomes through coordinated care.

Patient Empowerment: Patients can actively participate in their healthcare by visualizing 
their health data in 3D and engaging in virtual support groups within 8agora’s virtual 
environment.
Benefits: Fosters a deeper understanding of treatment plans, empowers patients to take an 
active role in their care, and improves patient engagement and compliance.

5. Mental Health Support

Virtual Training Environments: 8agora can help 
healthcare providers with customizable training 
environments for simulating medical procedures, 
emergency responses, and other critical procedures. 
This would allow medical professionals to practice and 
hone their skills in a virtual setting before applying them 
in real-life scenarios.
Benefits: Reduces medical errors, enhances skill 
development, and prepares healthcare providers for 
real-world challenges.

Continuous Education: Telehealth providers could use 8agora to create or replicate venues 
to host large virtual conferences, workshops, and seminars, offering ongoing learning 
opportunities for healthcare workers in an interactive format.
Benefits: Keeps healthcare professionals up-to-date with the latest advancements, fosters 
continuous education, and supports professional development.

Therapeutic Environments: Telehealth providers can use 8agora to create calming, 
customizable virtual environments tailored for therapy and peer group sessions. These 
environments are particularly beneficial for patients with anxiety, PTSD, or other mental health 
conditions.  
Benefits: Provides a safe and controlled setting for therapy, enhances the effectiveness of 
mental health treatments, and supports patient comfort and engagement.

Anonymity and Comfort: Patients may feel more comfortable seeking mental health support 
in a virtual environment where they can maintain a level of anonymity and privacy.    
Benefits: Encourages more people to seek mental health support, reduces stigma, and 
increases access to mental health services.

4. Medical Training and Simulation



Technology Benefits to Healthcare Provider

1. Security – Decentralized Infrastructure / Single Port Communication

8agora’s decentralized infrastructure ensures that healthcare providers maintain full ownership 
of their digital assets, enabling flexible scaling of hardware resources and distribution of 
domain server services.   This approach means that all resources, including GPU servers and 
Virtual Domains, are controlled and managed by the healthcare provider.  This structure 
provides flexibility, security, and autonomy, allowing organizations to scale and adapt without 
relinquishing control.

Security is further enhanced by eliminating the need for local user software installation. All 
processing occurs on the cloud infrastructure of the healthcare provider’s secure environment.  
Furthermore, 8agora consolidates all network communication through a single HTTPS port, 
reducing potential security risks associated with multiple open ports. This approach enhances 
security by minimizing entry points for attackers while maintaining encrypted, secure data 
transmission.

2. Global Accessibility

Not all patients have access to the necessary hardware or high-speed internet, which could 
limit the reach of telehealth services.  8agora’s platform is universally accessible from any 
device with a web browser, eliminating the need for specialized hardware. The platform also 
uses advanced compression algorithms to deliver high-quality audio and video streams on low-
bandwidth connections, broadening access to telehealth services.

4. Ease of Integration & User Adoption

8agora offers a user-friendly interface with lifelike avatars and natural interaction capabilities, 
that could help patients feel more comfortable and engaged during virtual consultations. The 
platform could be tailored your specific needs where training for healthcare providers can be 
provided, easing the transition to virtual-based telehealth services and building trust in the 
technology.

5. Cost and Sustainability

Optimizing Energy Usage and Reducing Costs: 8agora reduces high-power consumption by 
optimizing cloud GPU resources, enabling multiple sessions on a single server. This reduces 
energy usage and costs, making the platform more sustainable and allowing it to run in green-
energy data centers.

Eliminates Need for High-Cost Equipment: With 8agora, there is no software running on the 
user’s device. The client application is seamlessly integrated with the streaming application in 
the cloud. All heavy computing tasks are offloaded to cloud-based GPUs, thereby eliminating 
the need for expensive high-performance hardware. Users can access complex virtual 
environments from standard devices, democratizing access to advanced technologies.
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Accessibility for All

Imagine navigating virtual landscapes effortlessly through facial expressions and head 
movements. 8agora’s cloud-integrated accessibility ensures that everyone, including 
individuals with disabilities, can control avatars seamlessly. This feature empowers users by 
offering an intuitive way to interact with virtual environments, removing the barriers that 
traditional input methods might present.

The AI algorithm, integrated directly into the cloud, eliminates the need for software 
installations on users’ devices, ensuring both security and privacy. This innovation not only 
enhances accessibility but also aligns with 8agora’s commitment to providing an inclusive, 
secure, and user-friendly platform for telehealth.

Conclusion
The future of telehealth is bright with 8agora, as the platform offers transformative 
opportunities for healthcare providers to deliver immersive, accessible, and collaborative care. 
By focusing on security, scalability, and user experience, 8agora is paving the way for a new era 
of telehealth, where patients and healthcare providers can connect and collaborate in a virtual 
environment that transcends physical and geographical boundaries. With 8agora, telehealth 
providers can expand their reach, enhance patient care, and lead the charge in the digital 
transformation of healthcare.
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