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How it Works: Virtual Shopping in the Metaverse
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1. Entering the Virtual Store
• Access: Customers enter your branded virtual store using any web browser on their device. No 

special equipment or high-speed internet is required—just a standard internet connection.
• Immersive Experience: The virtual store is streamed to the user through your cloud infrastructure, 

providing a fully immersive, branded shopping experience without requiring powerful local hardware.
2. Browsing and Product Interaction

• Exploration: Customers can navigate through 3D aisles, browse product displays, and interact with 
items. Clicking on a product opens a detailed view within the virtual environment.

• Product Details: By clicking on an item, customers are redirected to your e-commerce website 
where they can view the product in more detail or explore similar products.

3. Social Shopping & AI Assistance
• Shop Together: Customers can shop socially with friends, browsing the virtual store in real-time and 

sharing their experiences, even from different locations.
• AI-Powered Shopping Guidance: Integrated AI assistants provide personalized recommendations, 

answer questions, and guide users through the virtual store. Voice commands and AI-driven 
interactions make the experience more dynamic and engaging.

• GenAI Product Identification: Customers can upload a picture of the product they are looking for, 
and 8agora’s GenAI will identify the product and teleport the user to the relevant location in the virtual 
store.

4. E-Commerce Integration & Checkout
• Seamless Linking: When users click on a product, they are linked directly to your e-commerce 

website, where they can explore the product further and complete the purchase.
• Effortless Checkout: Once customers add items to their cart on the e-commerce platform, they can 

seamlessly complete the transaction without leaving the virtual shopping experience.
5. Post-Purchase Engagement

• Personalized Offers: AI assistants offer post-purchase suggestions, recommend additional products, 
and provide offers for future shopping based on user preferences.

• Delivery: Once the purchase is made, items are processed for delivery through your existing logistics 
system, ensuring a smooth end-to-end shopping experience.

Discover Interactive Shopping Like Never Before
As online shopping continues to dominate, driven by its convenience, personalized experiences, and doorstep 
delivery, the future of retail lies in delivering more immersive, interactive, and engaging virtual shopping 
experiences. With 8agora’s cloud-streaming spatial computing platform, retailers can create virtual stores, 
transforming traditional e-commerce into virtual shopping journeys that engage customers like never before. 
Customers can explore, interact with products, and make purchases—all from the convenience of their devices, 
without needing powerful hardware or high-speed internet.



Why Choose 8agora for Virtual Shopping?
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In today’s rapidly evolving retail landscape, customers expect more than passive online browsing. They crave real-
time, interactive shopping experiences that blend the convenience of e-commerce with the engagement of in-
store shopping.

With 8agora, you can offer:
• Immersive exploration: Customers can explore a visually stunning, 3D virtual environment where they can 

engage directly with your products in a game-like experience.
• Effortless purchasing: Users can navigate virtual aisles, compare products, and seamlessly add items to their 

cart on your e-commerce website.
• Enhanced decision-making: Provide immediate, AI-powered assistance that helps customers make more 

informed purchasing decisions, ensuring satisfaction and reducing return rates.

Immersive Shopping Experience
• True-to-life shopping from anywhere: Customers can 

explore 3D virtual stores, browse virtual aisles, and interact 
with products as they would in a physical store.

• Seamless e-commerce integration: When a customer 
clicks on an item, they are seamlessly linked to your e-
commerce website, where they can view product details, 
similar items, and complete purchases by adding to their 
cart.

• Interactive product displays: Customers can explore 
detailed product features, compare similar items, and make 
informed purchase decisions—all within a single immersive 
environment.

Social & Accessible
• Shop alone or with friends: Virtual shopping becomes a social experience, with customers able to explore and 

shop together in real time, regardless of their locations.
• Accessible for all users: AI-powered facial navigation allows users with disabilities to shop with ease, offering 

hands-free convenience. The platform is available on any device, with no special equipment or apps required.
• Inclusive, anytime, anywhere: Shop across time zones, at any hour, with no geographical limitations—no more 

reliance on store hours or location-based restrictions.
AI-Driven Virtual Assistants
• Personalized recommendations: 8agora’s AI-driven virtual assistants can enhance the shopping experience by 

providing real-time expert advice, personalized product recommendations, and detailed information based on 
customer preferences.

• GenAI Product Identification: Customers can upload a picture of the product they are searching for, and 8agora’s 
GenAI will identify the product and teleport the user to the correct location in the virtual store.

• Speech recognition: Customers can use voice commands to easily navigate stores and find products, adding 
convenience and accessibility.

Lower Overhead, Higher Engagement
• No physical store space required: Retailers can eliminate the cost of rent and other overhead expenses while 

delivering an expansive virtual store experience that mirrors or enhances physical showrooms.
• Brand customization: Retailers can create uniquely branded virtual experiences, with options to customize 

everything from store layout to immersive features that go beyond standard discounts and product listings.

Elevating the Consumer Shopping Experience



About 8agora
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Technology Benefits
Cloud-Based Infrastructure: Compute-intensive tasks are handled in the cloud, reducing the need for powerful 
local hardware. This ensures smooth performance across devices, whether customers are using a laptop, tablet, or 
smartphone.

GPU Optimization:  8agora’s advanced GPU optimization allows for multiple simultaneous sessions to run 
seamlessly, ensuring that large-scale virtual shopping experiences can handle high traffic without compromising 
performance.

AI-Driven Features:  Our platform integrates AI-powered virtual assistants, GenAI product identification, real-
time translation, facial navigation, and voice commands, providing an enhanced, interactive experience that 
responds to customer needs and preferences.

Decentralized Infrastructure:  8agora ensures that your digital assets remain secure and fully owned by you. The 
decentralized infrastructure allows customers to manage their own virtual domains and digital assets behind their 
firewall, providing complete control over branding, customization, and security.

8agora is a Cloud-Streaming Spatial Computing platform designed to create immersive and interactive virtual 
environments for businesses across various industries. By compressing large data sets into a single efficient audio-
video stream, 8agora enables users to access and engage with complex virtual environments from any device with a 
standard internet connection. There’s no need for high-performance hardware or specialized equipment—8agora 
makes virtual experiences accessible to everyone.

Our platform allows for real-time scalability, enabling businesses to update, scale, and expand their virtual 
environments without requiring software reinstallation or lengthy downtimes. Customers fully own and control their 
digital assets through 8agora’s decentralized infrastructure, ensuring security, scalability, and flexibility.

Ready to Take Your Store into the Metaverse?
In a world where digital engagement is paramount, 8agora helps retailers elevate their virtual shopping experiences 
beyond the ordinary. By integrating immersive technology, real-time interactions, and AI-powered features, 
8agora is transforming how customers shop in the Metaverse.

Contact us today to learn how we can help your business create a virtual shopping experience that engages 
customers, boosts sales, and defines the future of retail.
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